Conversation- Based
Remittance

A Practical product idea for modern money transfer

What if sending money

becomes as simple as sPeakmg
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| The idea
| Money transfer should feel

like a 3uided conversation,
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| /= Better wording
| This is not ‘chatbot
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| remittance’. It is a secure b R AR
| transaction system with a | o h
| conversational front door. ; N - /4

Natural UX in front. Sfrong payment control behind. ¢
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Why forms create

friction in remittance
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Traditional forms are clear for systems, but not
always easy for customers.
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Need simpler guidance
and fewer confusing

Screens.
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First-time digital users

é.dPayuuf.' method Understand conversation

B ARSI P | faster than complex
form logic.

Migrants ]
Often prefer speaking |

in their local language.
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KYC / documents 1
' s S Busy customers

Want confirmation, clarity
and speed without

quess work.
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Review and submit

.

| The opportunity is not to remove forms completely.
@ It is to hide complexity behind a quided experience.
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A more accurate
conversation flow

The assistant should collect only what is missing
and confirm before execution.
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| @ Capture intent |
_ > @ Amount, country,
| payout type, beneﬁcf&ry ,
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Show quote | | @ Ask missing detE

- |
Rate, fee, payout .l @ Purpose, source of funds,

amount, quote expiry documents if needed
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Run controls Conﬁrm

Limits, sanctions, : L@ User reviews all details

Login, device, PIN,
OTP or biometric

KYC, AML, fraud rules

before payment
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Execute E Nofncy and reconcile

Pl Route to bank, wallet, Q Status, callback, ledger
M cash pickup or partner | and audit trail .
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Key principle: every money movement needs T
explicit user confirmation, traceability and recovery path. | ~
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Sysfem architecture

behind the simple UX™®

The visible chat is only one layer. The real strength
is the control layer behind it.
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| Customer channels -
i

Mobile app, web, WhatsApp-style chat, voice assistant
Conversation layer

Intent detection, {anguage handling, session context, prompts

b i

Policy and compliance

KYC status, limits, AML rules, sanctions screening, purpose rules

Gk
Risk engine

Device SJ'gna{s, vefncity checks, beneﬁciary risk, fraud scoring

TR :

Payment core

FX quote, fees, transaction fea’gar, payment orchestration, routing
Partner and operations
Bank /wallet/cash pickup APIs, callbacks, reconciliation, support view
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Compliance stays
inside the journey %

Conversation AL should reduce confusion,
not reduce regulatory control.

/é Customer intent \
% Payment E:] Missing data
execution v—] collection

@ uman | @ KYC / AML
. review validation

& ¢
Decision | l R ’
C $ boundary <— ( 2) Risk score )

If data is incomplete If policy passes,
or risk is high, route move to confirmation
fﬂ review or ask again. and exgcution_

—

Accurate design: the Al guides the usr ¥
the policy engine decides what is allowed. |
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1. Customer intent
o

amount, destination,

payout type

R

saved or new recipient,

®©

2. Beneficiary details |

g

rate, fee, payout amount,

quote expiry

bank /wallet info |.

s J 4

3. Quote details }

J
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4. Compliance evidence

purpose, KYC status,

ﬂ

required declarations Xk

E=S Y e T Al i T | R MY - —

What the platform!
must record |

A conversational flow still needs structured data
for operations, finance and compliance.

.

5 EiskLsignals

device, velocity,
beneficiary and

corridor risk
3 4

~
xecution events |

artner request
response, reference
numbers

——
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7 Status history

pending, paid, failed,
reversed, cancelled

f Natura! convéflsahon For the ”c.us’com_er:
al | Structured transactron data For the busmess

>
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8. Reconciliation data
E ledger, partner settlement,
L. audit trail 2\ 2
iq
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can appear

This is not just a UI idea. It can improve
adoption, operations and trust.

Where business value
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Accessibility
| S’ 9))) Voice and local language support can help
1 more customers complete transfers.
r’: 7 15 A 5
Conversion
\_/ Fewer confusing steps can reduce drop-offs
a ¥ during beneficiary and KYC stages.
4 -

Support cost

Guided answers can reduce repetitive
support queries before submission.
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Risk control

Rules, limits and fraud checks remain
part of the journey.
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Qperati onal claritﬂ

Status, callbacks and reconciliation
remain visible across teams.
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Final thought

for remittance teams

The next improvement may not be only another payout rail.
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Form-based remittance was
built for users who are

comfortable with digital forms.

Conversation-based remittance
can be built for users who

need quidance.

The winning approach is not Al instead of compliance.
It is AL plus payment control, compliance, fraud

checks, reconciliation and operational visibility.

, - Simple for the custamer
| : Controlled for the business.
-F

Traceable for every team.
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Language should never be a barrier
——— e —————
Tf a customer speaks a local language, Phay should still
be able to complete the +ransfer with confidence.
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Structured Transaction
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E Secure Transfer
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Execution
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Payout method - B
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checks
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Mulﬁ—hnﬁuag& SUPP'C'H' Same controls B oter nae<sibil er
Voice or chat can Language changes, This helps migmn’rs,

work in Enﬂliﬂh or but compliance and e.lderl';.f users and
payment controls stay first-time digital

local lanﬂuaﬂaa.

the same. customers.
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